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1. IntroducƟon 

GoMarketNG is a personal shopping, item delivery, and logisƟcs service operated by Byosworks 
Services. 

This Privacy Policy explains how we collect, use, store, disclose, and protect personal 
informaƟon when you visit our website, register an account, place an order, contact customer 
support, or use our services. 

We are commiƩed to handling personal informaƟon responsibly and in accordance with 
applicable Nigerian data-protecƟon laws, including the Nigeria Data ProtecƟon Act, 2023. 

2. InformaƟon We Collect 

Depending on how you use GoMarketNG, we may collect the following informaƟon: 

A. Personal and Account InformaƟon 

 Full name. 

 Phone number and email address. 

 Account login and profile informaƟon. 

 Saved addresses and delivery instrucƟons. 

B. Order and TransacƟon InformaƟon 

 Items requested and shopping instrucƟons. 

 Order history, receipts, and order references. 

 Delivery addresses and delivery status. 

 Payment amount, transacƟon reference, and payment status. 

 Refund requests, complaints, and customer-support communicaƟons. 

C. LocaƟon InformaƟon 

We may process delivery addresses and locaƟon informaƟon you provide to help us locate 
delivery points, plan routes, and complete orders. 



 
If a feature requests access to your device's locaƟon, we will use that informaƟon in accordance 
with the applicable permissions and purposes disclosed to you. 

D. Technical InformaƟon 

When you use our website, we may collect technical informaƟon such as your IP address, 
browser type, device informaƟon, access Ɵmes, pages visited, and relevant security logs. 

Cookies or similar technologies may be used where necessary for website funcƟonality, security, 
preferences, or analyƟcs. 

3. How We Use Your InformaƟon 

We may use personal informaƟon to: 

 Create and manage customer accounts. 

 Receive and process shopping or delivery orders. 

 Communicate order confirmaƟons, updates, and delivery informaƟon. 

 Process payments, refunds, and transacƟon reconciliaƟons. 

 Respond to complaints and customer-support requests. 

 Prevent fraud, unauthorised transacƟons, and misuse of our services. 

 Maintain website security and improve performance. 

 Meet applicable accounƟng, tax, regulatory, and legal obligaƟons. 

 Send promoƟonal communicaƟons where permiƩed and, where required, with your 
consent. 

We will not use your informaƟon for purposes that are incompaƟble with the purposes 
disclosed to you, unless permiƩed by law. 

4. Lawful Basis for Processing 

Depending on the circumstances, we may process personal informaƟon on one or more lawful 
bases, including: 

 Contract: To create your account, fulfil your order, and provide requested services. 

 Legal obligaƟon: To comply with applicable legal, tax, accounƟng, and regulatory 
requirements. 



 
 LegiƟmate interests: To secure our plaƞorm, prevent fraud, resolve disputes, and 

improve our services, where permiƩed and where your rights do not override those 
interests. 

 Consent: Where consent is required, including for certain opƟonal communicaƟons or 
data uses. 

Where we rely on consent, you may withdraw it, subject to legal requirements and the 
consequences of withdrawing consent for the relevant service. 

5. Payments and Third-Party Providers 

GoMarketNG may use third-party payment providers, including FluƩerwave, to facilitate online 
payments. 

Your payment may be processed under the payment provider's own terms and privacy policy. 
Depending on the integraƟon, the provider may receive informaƟon needed to process or verify 
a transacƟon. 

We do not intend to collect or store your full card PIN, online banking password, or other 
confidenƟal banking authenƟcaƟon credenƟals. 

We may share necessary order informaƟon with payment providers to confirm transacƟons, 
reconcile payments, or invesƟgate disputes. 

6. Sharing Your InformaƟon 

We may share relevant personal informaƟon with: 

 Delivery personnel, logisƟcs partners, or service providers who need it to fulfil your 
order. 

 Payment processors and financial insƟtuƟons for transacƟon processing. 

 HosƟng, security, communicaƟons, and technical service providers supporƟng our 
operaƟons. 

 Professional advisers, auditors, or insurers where reasonably necessary. 

 Law-enforcement agencies, regulators, or courts where disclosure is legally required or 
otherwise permiƩed. 

We limit the informaƟon shared to what is reasonably necessary for the relevant purpose, 
subject to applicable law and appropriate safeguards. 

We do not sell your personal informaƟon to third parƟes. 



 
7. InternaƟonal Transfers 

Some of our technology, hosƟng, communicaƟons, or payment providers may process 
informaƟon outside Nigeria. 

Where personal informaƟon is transferred internaƟonally, we will take the steps required under 
applicable data-protecƟon law to ensure that the transfer is lawful and that appropriate 
safeguards are in place. 

8. Data RetenƟon 

We retain personal informaƟon only for as long as reasonably necessary for the purposes for 
which it was collected, including fulfilling orders, maintaining accounts, resolving complaints, 
prevenƟng fraud, and complying with legal obligaƟons. 

When informaƟon is no longer required, we will take appropriate steps to delete, anonymise, or 
securely dispose of it, subject to lawful retenƟon requirements and the need to preserve 
relevant records. 

9. Data Security 

We implement reasonable technical and organisaƟonal measures intended to protect personal 
informaƟon against unauthorised access, disclosure, alteraƟon, loss, or destrucƟon. 

However, no internet transmission or electronic storage system can be guaranteed to be 
completely secure. You should keep your login credenƟals confidenƟal and noƟfy us if you 
suspect unauthorised access to your account. 

Where required by law, we will take appropriate acƟon in response to personal-data breaches 
and noƟfy relevant persons or authoriƟes. 

10. Your Privacy Rights 

Subject to applicable law and any relevant excepƟons, you may have the right to: 

 Request access to your personal informaƟon. 

 Correct inaccurate or incomplete informaƟon. 

 Request deleƟon of informaƟon where legally applicable. 

 Object to or request restricƟon of certain processing. 

 Withdraw consent where processing is based on consent. 

 Request data portability where applicable. 



 
 Lodge a complaint with the relevant data-protecƟon authority. 

To exercise these rights, contact us using the details in SecƟon 14. We may need to verify your 
idenƟty before responding. 

Certain informaƟon may need to be retained where required by law or necessary to establish, 
exercise, or defend legal claims. 

11. Cookies and Website AnalyƟcs 

Our website may use cookies or similar technologies to maintain sessions, support account 
funcƟons, improve security, remember preferences, or analyse website usage. 

Where consent is required for non-essenƟal cookies or tracking, we will seek consent and 
provide appropriate choices. 

You can also manage cookies through your browser seƫngs. Disabling certain cookies may 
affect website funcƟonality. 

12. Children's Privacy 

GoMarketNG is intended for people who can legally enter into the relevant transacƟons. 
Children should not provide personal informaƟon or place orders independently where they 
lack legal capacity to do so. 

Where we become aware that personal informaƟon has been collected unlawfully from a child, 
we will take appropriate steps in accordance with applicable law. 

13. Third-Party Websites 

Our website may contain links to third-party websites or services. Their privacy pracƟces are 
governed by their own policies. 

We encourage you to review the relevant privacy noƟces before submiƫng personal 
informaƟon to those services. 

14. Contact and Privacy Requests 

For quesƟons, complaints, or requests relaƟng to your personal informaƟon, contact: 

Byosworks Services — GoMarketNG 
Email: admin@gomarket.ng 
WhatsApp: 08075174855 
Website: hƩps://gomarket.ng/ 



 
Please describe your request clearly. Do not send passwords, card PINs, or other sensiƟve 
authenƟcaƟon credenƟals. 

If your concern is not resolved, you may also contact the Nigeria Data ProtecƟon Commission 
through its official website: hƩps://ndpc.gov.ng/ 

15. Changes to This Privacy Policy 

We may update this Privacy Policy when our services, technology, or legal obligaƟons change. 

The latest version will be published on our website with its effecƟve date. Where required, we 
will provide addiƟonal noƟce or seek consent for material changes. 

Thank you for trusƟng GoMarketNG with your informaƟon. 

 


